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YOEAI™ / PRODUCT POLICIES - OWNER-REVIEW DRAFT

Product purchase & activation

Status of this document

OWNER-REVIEW DRAFT — NOT EFFECTIVE AND NOT PUBLISHED. Prepared 15 October 2026. This draft
covers the Windows text-and-image edition and records existing product decisions. It is not a
commercial-release approval, trademark registration or final legal clearance.

One-time purchase

The price, currency, edition, requirements and included services must be displayed before payment. The
purchase is for the stated desktop product and vendor services, with no recurring license fee. Hardware,
paid cloud inference, guaranteed performance and unlimited human support are not included. PayPal
sandbox orders are tests, not real purchases.

Lifetime use and activation

The intended commercial activation supports continued use of the purchased version without periodic
online renewal. Downloads and first activation require internet access. Offline verification then has no time
limit. This does not promise all future versions, indefinite hosted services, future Windows compatibility or
free support forever. The owner must approve the final lifetime entitlement before sales open.

One active registered computer

Vendor-managed activation supports one active registered computer at a time. Transfer uses the
purchasing account to deactivate the old device and activate its replacement. Remove the old vendor
installation when transferring. An indefinitely offline copy may retain its signed receipt; immediate
revocation after transfer or refund is technically unavailable.

Current commercial state

PayPal sandbox connectivity is configured. Live payments and installer download release remain disabled
pending the required release checks. This document does not enable purchases or certify the installer for
sale.
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Software rights & safe use

Open-source rights are preserved

Vendor purchase or activation terms must not restrict copying, modification, redistribution or other rights
granted by GPL-covered software or applicable third-party licenses. The one-device rule describes
vendor-managed activation, not an added restriction on GPL-covered code. Supply corresponding source,
notices and license texts as required. This policy is not a replacement for the release license bundle.

Product scope and Al limitations

The edition described supports text conversations and understanding uploaded images, including attempts
to read visible text. It does not generate images and has no microphone or speech feature. Verify important
facts, names, numbers and decisions. Al output may be inaccurate and is not a substitute for qualified
professional judgment when needed.

Hardware, context and PC actions

The normal edition demonstrated targets Windows 11 and a compatible NVIDIA GPU with 16 GB VRAM;
Lite has separate requirements. Speed, memory use, heat and stable context depend on the PC and
workload. Supported Windows commands require confirmation; the model is not granted unrestricted PC
control. Phone access shown in tutorials is a temporary same-Wi-Fi trial.

Updates and service availability

The owner must confirm which updates and support services are included before live checkout. Hosted
account services, payments, downloads and support require connectivity and can be unavailable during
outages. Nothing in this draft excludes rights that cannot lawfully be excluded.

Branding and third-party marks

YOEAI™ is the product brand used by Bahraini.online. The ™ symbol indicates an unregistered trademark
claim, not registration, worldwide exclusivity or legal clearance. The actual legal rights holder must be
confirmed. Third-party marks remain with their respective holders; no endorsement is implied.

Official license references

GNU licensing FAQ - Selling Free Software. These explain charging for GPL software while preserving its
license freedoms.
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Privacy & data handling

Local chat and images

During normal local inference, prompts and uploaded images are processed by the configured model on
the Windows PC. The default setup uses a localhost backend. History is stored in the app or browser profile
on that device. Purchase, downloads, activation and support are separate online activities. Changing the
backend or using other software can change data handling.

Hosted account and licensing data

The service uses account information, payment references, amount, currency, payment status, license
records, device names and a device fingerprint for verification, activation, recovery and transfer. The current
client sends a hash derived from a Windows device identifier, not the raw identifier. Treat that hash as
device-related personal data, not automatically anonymous data.

Payment and service providers

PayPal processes payments under its own terms and privacy notice. Support should never request
passwords, full payment-card numbers or private APl keys. Hosting and payment providers may process
information needed for their services. Before publication, confirm the legal data controller, providers,
processing locations and any required international-transfer disclosures.

Support messages and attachments

Website support is separate from private local Al chats. General help does not require purchase;
license-specific action requires ownership verification. Obtain consent before uploading screenshots or
attaching conversation summaries. Remove secrets and unrelated personal information. Limit human access
to authorized support staff. No connected external generative support service is claimed here.

Retention and deletion

Use the app controls to remove exchanges or clear local history. This does not guarantee secure erasure
from backups, operating-system caches or other copies. Contact hello@bahraini.online for hosted-data
questions. Retention periods, deletion response times, legal-retention exceptions and website cookie
details are not approved yet and must be completed before this notice takes effect.
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Refunds, support & owner approval

Refund request procedure

Contact hello@bahraini.online or open a billing/refund ticket at bahraini.online/yoeai/support. Provide the
purchasing account, order reference and issue description. Do not send passwords or full card details. A
human should verify the purchase and review the terms presented at purchase and applicable law. No
discretionary refund deadline, blanket no-refund rule, eligibility guarantee or processing-time promise has
been approved in this draft. Mandatory consumer rights remain unaffected.

Human and automated support

Support assists with installation, activation, account-based recovery, transfer and documented technical
issues. Automated support must identify itself, use verified documentation and offer human escalation
when needed. Do not advertise round-the-clock human staffing, guaranteed response times or a telephone
hotline unless actually configured. Sending an email does not guarantee immediate handling.

Required decisions before publication

Confirm the legal seller and data-controller name, registration details, postal address and jurisdiction.
Approve lifetime entitlement, included updates and support scope. Approve refund eligibility and handling.
Set and implement retention and deletion rules, cookie and provider disclosures. Review target-market
consumer and privacy requirements. Complete license/source notices, installer verification and
commercial-release approval. This draft has no effective date until approved.

Product and contact links

hello@bahraini.online
bahraini.online/yoeai
bahraini.online/yoeai/support

Preparation and references

Prepared from the existing YOEAI integration and support documents and sandbox verification. Dated audit
findings and incomplete release checks are not superseded. See Bahrain Ministry of Industry and
Commerce consumer guidance. Its application to particular digital sales and other countries requires
review.
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